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1 Introduction
1.1 TIGER project
The construction sector is one of the largest consumers of energy in Europe, responsible
for nearly 40% of energy consumption and 36% of GHG emissions. Such problem is
intimately connected with the old age and inefficiency of the European building stock.
Moreover, the EU average on the population-reported indicators from the member states
Report on Energy Poverty 20191 shows that in 2018 7,3% of population is unable to keep
home adequately warm, 6,6% is unable to pay its utility bills on time, 16,2% of the
households spends a high share of their income on energy expenditure. It is evident how
the need for action is immediate: the European Observatory for Energy Poverty 2 (EPOV)
underlines the need for “integrated” measures to address both energy efficiency and energy
poverty, based on concerted policy actions through a combination of measures in the
energy, social housing, and health sectors. It is important to underline also how the recent
COVID-19 pandemic has exacerbated energy poverty, obliging people to stay home, and
increasing energy-consuming activities while, at the same time, reducing family’s incomes.
TIGER project proposes itself as a possible solution perfectly fitting the European policy
recommendation and reflecting the integrated approach above mentioned: the project aims
at “building effective programmes, such as financing schemes for households to renovate
their houses, to reduce energy bills and help the environment in order to address housing
improvements and retrofitting”. More specifically, the overall objectives are to set-up an
innovative financial model, based on Energy Performance Contracting (EPC) and to
combine the different financial tools available at National and Regional level (ROP
ERDF funds, National incentives (i.e Thermal account), tax deductions (i.e. Ecobonus and
Superbonus) and soft loans). Moreover, the inhabitants of the social buildings will be actively
involved in the entire process of refurbishment of their households by implementing a
bottom-up mechanism considering their needs and difficulties eventually arising from a
condition of energy poverty. The engagement with the householders will be strategic in
1

https://www.energypoverty.eu/sites/default/files/downloads/publications/20-06/mj0420245enn.en_pdf
“Towards an inclusive energy transition in the European Union: Confronting energy poverty amidst a global
crisis Third panEU energy poverty report of the EU Energy Poverty Observatory” https://op.europa.eu/en/publication-detail//publication/4a440cf0-b5f5-11ea-bb7a-01aa75ed71a1/language-en
3 https://ec.europa.eu/info/sites/info/files/european-green-deal-communication_
2
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assuring a better acceptance of the project and overcome the eventual barriers which are
likely to arise. The whole process will allow for the maximisation of cost savings to support
social housing agencies (ATERs) for energy retrofitting of their buildings in the
Abruzzo Region.
The project will involve more than 1.500 apartments and addressing 20.000 consumers,
with an expected investment of 16.431.092€. The overall long-term impacts are:
Reduction of buildings energy consumption higher than 33%;
Reduction of primary energy consumption over than 8,7 GWh/year and 749,7toe/year;
Reduction of CO2 emissions by 1.760,3 tonnes/year, contributing to the decarbonisation of
EU building stock;
Empowerment of 20.000 consumers;
Refurbishment of 1.529 dwellings.
Moreover, TIGER project is developed as a pilot project to be scaled and reproposed at
national and European level.
The partners of the project are Abruzzo Region (coordinator), the ATER of Pescara,
L'Aquila, Teramo, Chieti and Lanciano, AGENA Srl - Agency for Energy and the
Environment of the Province of Teramo, AESS - Agency for the energy and sustainable
development of Modena and AISFOR Srl.

1.2 Work package description
The website is part of the WP6 Dissemination and exploitation activities, more specifically
of Task 6.2 which foresees that a website will be built and regularly updated to communicate
the progress of the project and results achieved. The website will address stakeholders and
will contain and will be in two languages: English and Italian respectively for the European
and National stakeholders. The European section will mainly be static but through a cms
(content management system) it may be possible updated for the upload of the deliverables
and the main news on the TIGER progress and results. The National one will be regularly
updated and further to the sections on the project (similar to the English pages – objectives,
consortium, results) and news, it will contain also a section on events. Links to the TIGER
website will be published on the websites of all the partners and where possible also on the
websites of National stakeholders. The website will contain links to the Twitter account,
which will be created to inform in an easy and direct manner stakeholders. The account will
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be mainly in Italian and posts will be re-tweeted on the social accounts of the partners also
in English to ensure that the messages reach also European stakeholders.

1.3 Deliverable description – structure of the document
This deliverable constitutes the description of the website. The structure of the document
follows the one of the website

2 TIGER Website
The TIGER website was made public on 22nd of November 2021 available in the domain:
http://www.tigerproject.eu and also through the link with the Italian name
www.progettotiger.it
Two main versions of the website have been developed- one in italian which will be regularly
updated and a second version in English which will be more static with the aim to provide
European stakeholders with news in general on the project.
The website has been designed by an outside firm complying with a series of technical
requirements, privacy and image terms, all of them defined by the partners. The definition
is based on the provisions of the Grant Agreement document.
These premises have always been designed to meet the objectives of the communication
and dissemination strategy of the project as well as the overall objectives of TIGER.
During the months of July and September 2021, several drafts of the website were shared
among the partners to take the consortium inputs into account. Thus, the initial proposals of
the page were improved in design, layout and content, until having a public final version.
The structure of the site is shown in the screenshot in the figures below for the Italian and
English sections.
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2.1 “Project” section
The “Project” section contains a introductory page with the description of the project and the
access to 4 subpages – Results – Activities – Objectives - Challenges
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The “Results” section will be the access point for all project deliverables. The partners will
upload the deliverable as soon as it is submitted to CINEA and will ensure that the
deliverables published on the website are the final (and approved) version. The section has
been designed so that it is nice and easy to navigate

The “Activities” section groups the project activities in 3 main areas. The screenshot below
shows the entire page
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Similarly also the “Objective” section has been built

While the “Challenge” is a single page describing the challenge faced by the TIGER project

2.2 “Partners” section
This section reports a banner with the logo and name of all the partners and then the
description of the single partners
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2.3 “Beneficiaries” section
As the project addresses both householders and institutions, it was decided to build a 2-fold
section
for
beneficiaries

By clicking on one the two links the page on the benefits for that beneficiary will open

2.4 “News / Events / Press Review / Contact” section
By clicking on one of the links on the menu on the right hand corner, the user will access
the page with the list of the activities organised by TIGER. These pages will be a sort of a
repository of all the activities carried out a National and European level
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3 Legal
Requirements
and
Technical
Conditions for the Website Design
The TIGER website has been designed to comply technical and legal requirements, among
which is important to note the following ones:
 Web servers, bandwidth, hardware and software that meet features needed to implement
the resources and tools included in the project, so that they are accessible fluidly and
easily by different users.
 Responsive Web Design (RWD design), which ensures the correct appearance of the
web in the various existing mobile devices such as laptops, tablets, smartphones, ebooks, etc.
 Data protection legislation. The website is designed to include legal information regarding
processing of users personal data, privacy statement and acceptance of the use of
cookies in accordance with the EU directive and national law on data protection.
As for the requirements of the Grant Agreement of the European Commission, the interface
of the website TIGER clearly shows the indication that this project has received funding
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from the European Union's Horizon 2020 research and innovation programme under
grant agreement.
The website also informs the general public that the content included reflects only the
authors' views, and the CINEA is not responsible for any use that may be made of the
information it contains.
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